
 
 

 
 

Clenergy RUNNUR® Cable Management Product Warranty 
 
 

Definitions 
In this warranty, the following terms have the meanings given below: 

"Clenergy" (i) Clenergy (Xiamen) Technology Co., Ltd or (ii) Clenergy 

Australia (iii) Clenergy International (HK) Limited or (iiii) 

Clenergy (Tianjin) Co., Ltd. 

“Commencement Date” the day of the delivery of the Products to the Customer. 

"Customer" the person or firm who purchases the Products from 

Clenergy. 

"Product" Clenergy RUNNUR® Cable Management Product 

purchased by the customer from Clenergy. 

 

 

Warranty Scope 
In accordance with the categories set out in the table below, Clenergy warrants to the Customer 

that each Product Type at the original installation site shall be free of failure caused by defects in 

materials and workmanship under the relevant Application for the relevant Warranty Period subject 

to categories of corrosive environment classified by the International Standard ISO 9223:2012. 

 

Product Warranty Table for Installations in Corrosivity Category 1, 2, 3, 4 and 5 (ISO 9223) 

Product Type Application 

Warranty Period 

Corrosivity Category 
1, 2 and 3 

Corrosivity  
Category 4 

Corrosivity 
Category 5 

MAC Product Indoor and 
Outdoor 

5 years from the 
Commencement 

Date 

3 years from the 
Commencement 

Date 

2 years from the 
Commencement 

Date 

 

 

 

 



 

Warranty Remedies 
During the applicable Warranty Period, if any Product is found to be defective, the Customer must 

notify Clenergy in writing. Clenergy will at its election either: 

- Repair the defective Product; or 

- Resupply the defective Product or a product of an equivalent function. 

Provided that the Product has been maintained correctly in accordance with section “Product Care” 

below. The cost of dismantling the defective component or any other indirect loss is excluded from 

this warranty. This warranty is not transferrable, not assignable and is VOID when the Product is 

transferred to another party without the prior written consent of Clenergy.  

The foregoing warranty is exclusive and in lieu of all other warranties whether written, oral or 

implied. To the maximum extent permitted by law, any implied warranties of merchantability or 

fitness for a particular purpose are specifically excluded. 

 

Product Care 
Your Product is designed to be durable with minimal care, however it is important that you 

maintain your Product with care, including as follows:  

l MAC Product can be stored outside, but should be loosely stacked, elevated off the ground, 

and placed in a well-ventilated dry location. If appearance is important, MAC product should be 

stored indoors to prevent water or other foreign materials staining.  

l The bolted connections at joints should be checked regularly (recommended as part of a 

facility's routine maintenance schedule for electrical cables) and tightened at all appropriate 

areas; 

l Regular inspections should be made to remove deposits of dust, foreign objects and debris to 

improve ventilation and reduce the potential for fire hazard. These inspections should occur 

after severe weather, especially for outdoor installation.  

 

Warranty Exclusions 
- This Warranty does not cover material finish, or other considerations that do not substantially 

affect structural performance. 

- Any natural impairment and corrosion that does not compromise the structural performance. 

- The visual aspect of the cut edges and discoloration of the Product surface due to run-off from 

cut edges or any adjacent part (made of any material). 
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